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Symphony Group of Companies is Malaysia’s largest business process
outsourcing (BPO) company. With over 3,000 clients ranging from public listed
companies to Fortune/Global 500 companies across the Asia Pacific region,
Symphony needed to strengthen their brand as a One united company made up
of various BPO Solutions, including Contact Management, Human Resources and
Financial Solutions.

My-position as the Head of Group Communications led to the strengthening of the
Symphony brand to their investors and clients as well as internally, creating a
‘Symphonian’ sense of pride amongst the 1,400 staff of the company.

My job scope in Brand Communications at the company include:

Brand Development & Guradianship

Corporate Communications - Advertising, Corporate Reports, Employee
Awards, Event & Marketing Collaterals, Newsletters, Publications, Launches,
Investor Relations

Corporate Social Responsibility (CSR) Reporting

Event Management - External (Annual general meetings (AGM), press
conferences, etc)

Event Management - Internal (Charity drives, quarterly employee awards, staff
treasure hunts, staff sports and recreation activities, management offsite
Media Relations
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Symphony is Malaysia's largest business progess outsourcing (BP0} partner,

We are the partner of choice to over 3,000 lients - from private and Symphony

public listed companies to Fortune/Global 500 companies across Asia Pacific. Contaet Monagement Salufions
Our outsourcing solutions have enabled our partners to create Hhiencri Bassonce Sabfors
sustainable competitive advantages and helped grow their businesses.

to even greater heights. Comorate Secretaral Solitions

‘ Share lsswance and Regatration Salutions
With BPO Solutions in Contact Management, Human Resource, Financial, Chque Processing Solufions
Corporate Secretarial, Share isuance and Registration, Choque Processing Weolth Monagemant Salitions
and Wealth Management, we are committed to develop and deiver

that of our global partners. For putiaurcing solutions, piease contact Symphony at

T «603 27181500 F +603 27118770 € askc us@symphonycom my

Tagether, the warld is just a dlick and a 8PO support away. I i
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